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Energy Savings Agreement + Plumbing Club Terms and Conditions

Effective Date: This agreement becomes active on the date of the first successful payment.

Discounts

10% Discount on Parts: Customers enrolled in the Energy Savings Agreement + Plumbing Club
("the Plan") receive a 10% discount on all plumbing, heating, and cooling parts services. This
discount does not apply to special promotions, drain cleaning, HVAC installations, or sewer line
repair/replacement. Discounts may not be combined with other offers.

5% Discount on New Equipment: Customers enrolled in the Plan receive a 5% discount on the
installation of new HVAC systems and water heaters. This discount cannot be combined with other
promotions or discounts.

Priority Scheduling

As a Plan customer, you will receive “Firstin Line” scheduling priority for repair services. Enrolled
customers will be scheduled before non-enrolled customers. In the event multiple enrolled
customers request service, appointments will be prioritized on a first-come, first-served basis.

Annual Visits

HVAC Tune-Ups: Plan customers receive two HVAC tune-ups per contract year on a semi-annual
basis. Freedom Air and Plumbing, Inc. will reach out to schedule these visits. The first HVAC tune-
up will be due 6 months from when you sign up.

Plumbing Inspection: One comprehensive plumbing safety inspection is included per contract
year. Customers may schedule this inspection at their convenience.

Free Service Calls: Plan customers never have to pay our standard service call (valued at $89)
while they have an active contract.

Missed Appointments: Fees for the Plan are non-prorated. Unused inspections or services during
the contract year do not entitle the customer to a partial refund.

Consent to Contact: By enrolling in the Plan, customers consent to receive phone calls, text
messages, and emails from Freedom Air and Plumbing for the purpose of scheduling included
services, service reminders, and communications related to the ongoing administration of the Plan.
Message and data rates may apply. Customers may opt out at any time by replying STOP.

Payment: Monthly payments will be automatically charged to the debit/credit card or bank account
provided at enroliment. Charges are processed on the 10th of each month. Customers are responsible for
ensuring funds are available on the scheduled date. By enrolling in this Plan, the customer authorizes
Freedom Air and Plumbing to initiate recurring monthly charges to the payment method provided until the



Plan is canceled in accordance with the terms below. A confirmation of this recurring payment agreement
will be sent via email. If a payment attempt fails, Freedom Air and Plumbing will attempt to contact the
customer to collect payment. If payment is not successfully collected, the Plan may be canceled, and any
outstanding fees may become immediately due.

Cancelation: This agreement remains in effect until canceled by either party. The Plan requires a minimum
12-month commitment and will automatically renew at the end of the initial term.

Customers may cancel their service plan in any of the following ways:
o By Mail: Send a written cancellation request to:

Freedom Air and Plumbing, Inc.
4851 US-1 N

Rockledge, FL 32955
o By Email: Send a written notice to: memberships@freedomairheat.com
o By Phone: Call our customer service team at 321-200-0907 and request to cancel the plan.

To avoid being charged for the next billing cycle, cancellation requests must be received at least ten (10)
days prior to the scheduled billing date.

Customers who cancel before completing the 12-month minimum term will be responsible for paying the
remaining balance of the initial term.

Limitations and Exclusions

This Plan does not cover pre-existing conditions, code violations, damages due to misuse, natural
disasters, or work not performed by Freedom Air and Plumbing. Services must be performed at the address
associated with the original enrollment and are non-transferable

Changes to Terms

Freedom Air and Plumbing may modify these Terms and Conditions, including coverage or pricing, at any
time. Customers will be notified in writing at least thirty (30) days in advance of any material changes, in
accordance with Florida law.

Governing Law
This agreement shall be governed by and construed in accordance with the laws of the State of Florida.

For questions regarding the Energy Savings Agreement + Plumbing Club, please contact our customer
service team at 321-200-0907 or email memberships@freedomairheat.com.



